


Important LSU First Updates for 2010-2011

July 1, 2010 Plan Year
No expected increase in Premiums!
Fertility drug lifetime maximum increase from $5,000 to $10,000

Term-life insurance (for Employees and Retirees only) increased
from $20,000 to $25,000

NEW! Accidental Death and Dismemberment (AD&D) coverage
iIn the amount of $25,000 for Employees and Retirees only

Mental Health Parity Act

Equivalent mental health, substance use disorder,a  nd medical benefits
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LSU First Review of
Current Benefits
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Meet Your LSU First Team

Managed
Care
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Express
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Meet Your LSU First Team

LSU System - Sponsors LSU First and is financially responsible for
paying your claims

CIGNA- Your medical claims administrator and provider for a wide-
ranging national network

ESI- Your pharmacy benefits administrator for retail and mail order
service

Verity HealthNet - Provides your robust Verity local network coverage
and your First Choice Provider Network Coverage

MCC- Provides medical management and a 24 hour access to nurses for
your convenience
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How LSU First Works

Option 1, Employee-Only Coverage

LSU puts *1,000 in your HRA at the beginning of each plan year. To find out what you pay, subtract
the amount in your HRA (*1,000 + rollover) from the Total Out-of-Pocket for Covered Expenses.

' Deductible h + ICu-Insuranceh = | Total Out-of-Pocket

" l for Covered Expenses

*1,500

First Choice &

— Generic Drugs
HRA Remaining, 4
[Health Beimbursement D'Edu':t. ble Yﬂu Pay D

[what you owee after

First Choice & Generic Drugs
Only HRA applies = You pay *0

Accodint] HRA& is exhausted)

51,000 $500 In-Network In-Network

You pay 107 1,500 + 51,000 = 52,50“ -$1,000 YOU pay

P D il
[Total Out-of- HREA 1,500

Remaining Deductible 1,000 P4 B il

IS. wai‘u'ec! e Lfsmg Out-of-Network Out-of-Network
First Choice Providers You pay 30% otmrc 1,500 + $3,000- $4,500 -s1.000  YOUPAY

and generic drugs up o (Total Out-ef-  HRA 53,500 4

Pocket E charges owe
Yo u pay $0 53,000 + charges ower MRC* S Bl MRC*

“*Maximum Reimbursable Charge. || Note: If you have HRA rollover dollars they, will automatically be applied to the LSU First plan co-insurance.



Important Plan Features

Remember , Free Preventive Care with First Choice and In-Network
Providers without using HRA dollars

Routine Preventive Care

> Well-Baby Care and Well-Child Care
> Adult Care including

> One routine vision exam per Plan Year for Employees and all
Dependents

Immunizations
° Based on age, gender and family history

Routine Mammogram, PSA, Pap Smear
° Based on age, gender and family history

LSUfirst

Visit LSU First at  www.lsufirst.org for Wellness brochures



Important Plan Features

Remember , once your Health Reimbursement Account (HRA)
dollars are exhausted:

LSU First pays 100% for generic drugs
LSU First pays 100% for First Choice Providers

Remember, LSU First pays $5,000 for Critical lllness Benefits

Stroke Major Organ Transplants
Heart Attack Renal Failure
Invasive Cancer Coronary Artery Bypass Surgery

Remember, LSU First reimburses your Transplant related
travel expenses for you and one dependent up to $10,000

LSUfirst



Employee Assistance Program (EAP)

Provides a Wide
Range of Support for
YOU

child care and elder care

These valuable
services are free and
can be utilized by
calling 1.866.929.5781

Up to three (3) visits

with an In-Network

counselor are available contractors for hame projects legal issues and rights
for all Members
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Prescription Drug Benefit Provided
by Express Scripts, Inc.

Generics are paid 100% by LSU First after HRA dollars are
exhausted
Home Delivery Service (Mail Order)

Convenient and provided at no additional cost to you

You must utilize home delivery to receive a 90-day supply

Call 1.866.929.5781 to speak with an Express Scripts Patient Care
Advocate to set up home delivery service

LSUfizrst
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Prescription Drug Benefit — Other Features

Specialty Medications

These are medications used to treat chronic and complex conditions
such as rheumatoid arthritis, multiple sclerosis, or growth hormone
deficiency

Mailed to your home by CuraScript, the Express Scripts specialty
pharmacy

Generally, these are high cost medications costing $300 or more

You may only receive a 30-day supply
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Prescription Drug Benefit — Other Features

Compounded Medications
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These are medications which must be formulated by the pharmacist

Generally, the pharmacies providing compounded medications do not
accept insurance and ask for payment upfront

Some compounded medications are not FDA approved

Please keep in mind, LSU First only covers FDA approved
medications

You must submit a reimbursement form to Express Scripts along with
your receipt and prescription information

~
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LSU First Website

www.Isufirst.org

Manage Your Accounts with
CIGNA and Express Scripts

Search for First Choice,
CIGNA Open Access Plus,
and Verity Providers

Download claim and
reimbursement forms

View Survey Communication
Newsletters

View contact information your
LSU First team

LSUfirst



Websites for CIGNA and Express Scripts

Visit www.Isufirst.org

Click on the “Manage
Your Account” tab

Links for mycigna.com
and the Express Scripts
Member Website

To view medical claims,
click on the CIGNA logo

To view prescription
history, click on the
Express Scripts logo
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You can view:

HRA balances

Medical claim history

Accumulation of
medical claims towards
your Deductible and

Co-Insurance

MmyCIGNA.com
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myCIGNA.com

You can also:
Print a temporary ID card or request a new one
Get healthcare information

Choose your doctor and create a personalized list of nearby
doctor, hospitals, and pharmacies

View the status of claims

Gather information on health conditions, first aid, medical
exams, wellness and more with an interactive medical library

Health Record & track your health
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My Health Assessment

The health assessment considers all aspects of your health - your
family history, any illnesses you've had and any other lifestyle issues

By completing the health risk assessment it can predict future health
Issues fairly accurately

When you have this information, you have more control and can start
making simple changes to improve your health

The health assessment creates a deeper understanding of health risk
and offers effective solutions

Online coaching is available to you
Totally confidential

Go myCIGNA.com to complete
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Express Scripts Member Website

You can:
View prescription history

View accumulation of
prescriptions towards
your Deductible and Co-
iInsurance

Order or cancel refills

Track refills
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Assistance and More Information

LSU First toll-free phone line (for any questions and concerns)

1.866.929.LSU1 (1.866.929.5781)
LSU First Website:

www.Isufirst.org
Follow LSU First by clicking on the icon on the homepage

Emalil

LSUFIrstinfo@Isu.edu

Call an experienced Member Advocate

1-800-476-0097 or 225-57/8-8112
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Questions
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